------------ Outreach Ambassador Referral ———

As a point of contact for the Masonic family, you play a valuable role in sharing
information about available services and support. However, it's equally important
to recognize when a situation calls for professional guidance and to
understand how and when to refer individuals to the specific or appropriate staff.

Making a Referral as an Ambassador

79 MasonicAid

What to look for when making a referral: Phone Referral:
¢ Recent loss of a spouse Call (888) 811-3199
e Social Isolation If you're referring someone else, it's best

to have them present during the call or
obtain their permission beforehand to
ensure they're involved in the process

Unsafe living environment
Financial distress

e Child with health or special needs from the beginning.
What can | do to help? Online Referral:
e Provide a brochure/FAQ Sheet Submit from MasonicAid.com
e Share info about our programs After submission, a case manager will
o Help fill out application for assistance  contact you within two days. B3
e Make Lodge/Chapter connection s
e Make a referral to MasonicAid
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Continuing Retirement Community
Phone Referral: Online Referral:
Call (503) 357-4133 Submit from JenningsMcCall.com
To get more info, pricing, or schedule a tour. After submission, you will be contacted
e Independent or Assisted Living shortly for follow-up. mgE
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e Memory Care
e Progressive Care
e Respite Care




